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What are the benefits and challenges of volunteering
for domestic violence and abuse (DVA) organisations

for those with lived experience?
|

About the Project

1 in 3 women will experience some form of domestic violence and abuse (DVA) in their life (WHO, 2024). This
violence can be physical, psychological, sexual, financial and social coercive control. The consequences of DVA
can be varied including mental ill health, physical injury, lost employment opportunities, and loss of social and
family contacts (United Nations, 2024).

DVA against women and their children often occurs in situations where they cannot change their environment
or escape without external, specialised support. To deal with these complexities, specialised DVA organisations
like Nottingham & Nottinghamshire's Juno have been set up and are shaped significantly by lived experience.
This essential knowledge is used to inform essential services such as harm reduction, advocacy, and working to
create more safety for women in the future. Lived experience is often present at the core of DVA organisation’s

values, guiding their aims and practice.

There are many documented benefits of volunteering (e.g. supporting recovery, developing skills and self-
efficacy, building meaningful connections, and bringing about sustainable change: Bowe et al., 2022; Wakefield
et al., 2024). However, less is known about volunteering for trauma-based organisations. Evidence shows that
providers of trauma services can experience secondary traumatisation (Bridger et al., 2020), especially if the

volunteer shares experiences with the individuals they are working with.

This PhD project aims to bridge this gap in knowledge by investigating who can benefit from lived experience
volunteering in DVA organisations, where secondary traumatisation is more likely to occur, and what
interventions can be developed to support the volunteers and the organisations.

This project has been co-created and is supported by researchers from Nottingham Trent University (NTU), the
University of Nottingham (UoN) and partners at Juno Women's Aid. The successful candidate for this project

will be enrolled at Nottingham Trent University.
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Project Aims
I—

This proposed project will investigate the benefits and challenges among those with lived experience of
volunteering and acting as peer-supporters for a DVA organisation. Informed by trauma theories of
secondary traumatisation and social psychology theories of volunteering and collective action, this PhD has

the following three aims:

1.Examine who the volunteering is beneficial for and when and how it is best to become a lived experience
volunteer for DVA organisations.

2.Investigate the challenges and potential harms that lived experienced volunteering can bring for the
volunteers (in different roles) and DVA organisations

3.ldentify training needs and successful strategies that can be developed to support the lived experience

volunteers and the organisations.

Supervisory Team

1.Lead Academic Supervisor: Dr Blerina Kellezi (NTU)

2.Academic Co-Supervisor: Dr Laura Blackie (UoN)

3.Community Supervisor: Sonia Burns, (Juno Women's Aid)

Key Details

Host University: Nottingham Trent University

School / department: School of Social Sciences

Start date: 01 April 2025

Tuition fees covered in full (worth approx. £15k across full PhD
Financial offer: programme). Monthly stipend based on £19,237 per annum, pro
rata, tax free.
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Key Details
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Working hours

Working Style:

Competencies
I—
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Full-time (minimum 37.5 hrs per week)

Primarily in-person at host university. Flexible working

candidate and lead supervisor.

supported. Working pattern to be agreed between successful

Col(l)laboratory Core Competencies

Assessed:
Competency Application (A),
Interview (I)
Strong understanding of the project and its subject matter. A/l
Analytical, researcher mindset with keen attention to detail. A/l
Comprehensio
n andp Communicate complex concepts with clarity and precision. A/l
evaluation Able to identify connections, patterns, gaps, and irregularities in information/data. |
Able to interpret data/information confidently with logic and empathy to derive |
meaning.
Demonstrable experience of responding effectively changing contexts, information A
and demands.
Ability to persevere in the face of challenges/failures and to remain constructive in A
developing solutions.
Demonstrable passion for learning with clear drive and curiosity to undertake this NT
Social and specific research project.
emotional
Willingness to immerse oneself in the research subject matter and make a contribute A/l
to new knowledge through a PhD.
Strong desire to make a positive community impact through the research. A/l
Willingness to think deeply about complex concepts and engage with academic ideas NT
and theory.
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Competencies
|

Col(l)laboratory Core Competencies

Assessed:
Category Competency Application (A),
Interview (I)
Experience of working, collaborating and communicating effectively with different A
stakeholders.
High level of self-motivation and ability to work with minimal guidance. A/l
Preparedness Strong organisational and time-management skills with the ability to balance and NT
and potential prioritise multiple tasks.
for success
Ability to identify potential challenges and complexities and thoughtfully consider A/l
possible solutions.
Able to identify the technical, personal, or professional skills required for a task and A/l
take action to develop these.
Genuine desire to undertake community-engaged research over more traditional A
approaches to research.
Understand the impact of and need for the inclusion of diverse experiences and A/l
Community points of view in research.
Context L . . Yo .
Appreciation/understanding of the importance of community insight and experience A/l
in the generation of new knowledge.
Awareness/understanding of the broader societal context related to the subject A/l
matter of the project.

Project Specific Competencies

Assessed: Assessed:
Essential Application (A), Desirable Application (A),
Interview () Interview ()

Personal, professional, academic, or

similar background in arelevant area (i.e., Experience of working with DVA/trauma

. - A/l - A/l
working sector support organisations, organisations.
psychology and psychiatry, etc.)
Strong understanding of or experience . ..
E f conduct depth
working/volunteering with DVA A/l R IEES G e A T G A/l

L interviews.
organisations.
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Competencies
E——

Project Specific Competencies

Assessed: Assessed:
Essential Application (A), Desirable Application (A),
Interview (I) Interview (I)

Ability to engage in sensitive topics with A/l Knowledge of ethnographic research and
empathy and compassion. trauma informed approaches.
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